
14 JUNE 2012IRISH STANDARDS BASED ON ISO  STANDARDS PUBLISHED ON

I.S. ISO 10001:20071.

Quality management -- Customer satisfaction -- Guidelines for codes of conduct for
organizations
I.S. ISO 10003:20072.

Quality management -- Customer satisfaction -- Guidelines for dispute resolution
external to organizations
I.S. ISO 10005:20053.

Quality management systems -- Guidelines for quality plans
S.R. ISO/TR 10017:20034.

Guidance on statistical techniques for ISO 9001:2000
I.S. ISO 10019:20055.

Guidelines for the selection of quality management system consultants and use of their
services
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