
NSAI Consultants Forum 27th November 2013

www.NSAI.ie | info@nsai.ie | 01 807 3800 1

Certification Services

Consultants Forum

Fergal O’Byrne
27th November 2013

NSAI Services

• Certification Services• Certification Services
• Standards Development
• Legal Metrology
• National Metrology
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Certification 

• Market and Regulatory Support
Mary MadiganMary Madigan

• Business Excellence
Fergal O’Byrne

• Sustainability & Built Environment
Sean Balfe

d l & S• Medical Device & NSAI Inc.
Dr John O’Dwyer & Kevin Mullaney

Certification – CSR Group
• Market and Regulatory Support

Audrey Cleere, E: audrey.cleere@nsai.ie
Garreth Lopez, E: garreth.lopez@nsai.ie

• Business Excellence
Julianne Barnwell, E: julianne.barnwell@nsai.ie
Wendy Thunder, E: wendy.thuner@nsai.ie
Cathy Martin, E: cathy.martin@nsai.ie
Deirdre Kelly, E: deirdre.kelly@nsai.ie

• Sustainability & Built Environment
Patricia Walsh, E: patricia.walsh@nsai.ie, p @
Helen Woods, E: helen.woods@nsai.ie

• Medical Device (Ireland)
Jacinta Kenneally, E: jacinta.kenneally@nsai.ie
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Market & Regulatory Support, M&RS

• Providing approvals and certification to support 
state agencies with responsibility for state agencies with responsibility for 
enforcement in the areas of
• Automotive (RSA)
• Food (FSAI)
• Security (PSA)

• Supporting client organisations 
• Compliance with regulatory requirements
• Ensuring access to markets both national and 

international

• Automotive
• EU/UN

• European Technical Services  ISO17025

Market & Regulatory Support, M&RS

• European Technical Services, ISO17025
• Competence in Motor Vehicle requirements

• National schemes
• NSSTA & IVA
• Enforcement dates
• Stakeholders:

• Vehicle convertors/adaptors
• RSA
• Revenue
• SIMI

• Post Registration ModificationPost Registration Modification
• Test Workshops

• ATC
• VTN
• Tacho/Plating/RSL
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• Food
• FSMS Certification, ISO22000 & FSSC, GFSI recognised

Market & Regulatory Support, M&RS

• General Management Systems, QMS, EMS, OHSAS
• ISO24512, Drinking Water Utilities
• FSAI

• NMW
• FCM

• DAFF: Beef labelling

• Security
• Alarm InstallationAlarm Installation
• Man Guarding
• CCTV Installation
• Access Control

Business Excellence
Management Systems Certification

ISO9001, ISO14001, OHSAS18001

Market driven - vital for exports
Increasing market competition drives up applications
Irish economy – an open market, company closures a major 
negative issue

Leading Edge Certification

Bitc – Business Working Responsibly Mark (+ SR 10 IQNET)
ETP 1000:2012
PEFC CoC & FM
Translation Services – EN 15038Translation Services EN 15038
Customer Contact Centres – EN 15838
Carbon Footprinting
Eco Label – various technologies
Swift 3000
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Certification of construction products

Sustainability and Built Environment

• Pipes, Cement, Timber, Bitumen and Agrément 

Certification

Certification schemes

• Insulation, Windows, Timber Manufacturers,

Thermal Modelling, Air Tightness, Fire Alarm,         

Energy Management

• Construction Product Regulation (July 2013)
• All construction products associated with harmonised Standards must be 

CE marked + Declaration of Performance
• NSAI may have to apply to become notified on a product by product 

Sustainability and Built Environment

y pp y p y p
basis (Over 500 Standards)

• Duty to inform industry of changes and provide facility to CE mark 
products

• National Retrofit Plan (2013)
• NSAI played significant role in development of documents
• Upgrade 1M dwellings by 2020
• Payment methods and incentive schemes to be announced
• SEAI will withdraw their Better Energy Homes scheme

• Energy Management Scheme
• ISO50001 Worldwide standard and scheme
• Withdrawal of ISO16001
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Sustainability and Built Environment

Insulation Schemes

E t l W ll I l tiExternal Wall Insulation
• Currently 302 registered down from 346 at start of year (-13%)

Full Fill Cavity
• Currently 247 registered down from 309 at start of year (-20%)

Agrément Certification
• Currently 166 certificates down from 190 at start of year (-9%)

Remainder Certification
• Currently 473 clients down from 497 at start of year (-5%)

Accreditation
• EU regulation 765/2008 – Mutual recognition makes issues 

surrounding cross border sales a thing of the past  

• European Certification Bodies can only be accredited by 
their national bodytheir national body

• Under EU law all EU accreditation bodies are legally obliged 
to operate a system of mutual recognition

NSAI are currently accredited by INAB under ISO17021 for the 
following:

ISO 9001:2008
ISO 14001:2004
OHSAS 18001:2007
ISO 22000:2005ISO 22000:2005
FSSC 22000:July 2010
ISO 50001:2011
Construction Products Regulation (EU) 305:2011
(see INAB certificate for current list of standards)
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Accreditation

• NSAI are also accredited by INAB under EN 45011 for the
following:

• PEFC Chain of Custody
I t d  Al  S t• Intruder Alarm Systems

• Verification of Beef Labelling

• NSAI’s membership of the following organisations automatically 
ll   li  d  f  k i  h  UK d N h  I l d allows our clients tender for work in the UK and Northern Ireland 

where H&S certification is prerequisite 

• SSIP – Safety Schemes In Procurement www.ssip.org.uk

• Buildsafe NI - Public sector works tenders www.dfpni.gov.uk

Sales and Marketing

Dedicated team

Patricia WhelanPatricia Whelan
E: patricia.whelan@nsai.ie T: 01 8073993
Jennifer Casey
E: jennifer.casey@nsai.ie T: 01 807 3817

Proactive marketing approach

New suite of marketing documents

Seminars

Electronic suite of marketing documents emailed to NSAI 
database
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Sales and Marketing

Management Systems

Sales and Marketing

Certificate presentation – November 2013

Event run bi-annually for companies who achieved registration in
the previous 6 month period
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ETP 1000:2012

Excellence Through People 
provides a business improvement provides a business improvement 
model for organisations to 
enhance performance and realise 
strategies through the 
management and development of 
their people. 
The focus of Excellence Through 
People is to get organisations to 
look at their people as a key 
source of competitive advantage. 

Consultants Forum 2014
W d d  26 N b  Wednesday 26 November 

Feedback Form

Thank youThank you


